
Contact   Details

Please   fill   in   all  details   as   per   passport.

Title: ___________________________________________ 

Surname: ______________________________________ 

First Name(s): __________________________________ 

________________________________________________

Passport No: ___________________________________

Date of Birth: _____/_____/________

Email: __________________________________________

Address: _______________________________________

________________________________________________

State___________________Postcode________________

Country_________________________________________ 

Contact No’s (1 required)

Mobile: _________________________________________

Home Phone: __________________________________
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Please co m plete an d r etu r n to Li qu i d Sn ow To u rs Pty Ltd via fax, scan an d emai l o r mai l.
*Please attach a ph oto co py o f all passen g ers' passpo rts*

Travel   Details

Departure City: _________________________________

Departure Date: _____/_____/________

Return Date:      _____/_____/________

I will make my own flight arrangements:

  YES      NO

Ski Resort(s): (Tick all that apply)

  Hakuba                 Niseko

  Nozawa Onsen     Myoko Kogen

  Shiga Kogen         Furano

  Rusutsu

Travel Insurance

All International travelers should be insured to cover 
against cancellation, personal liability and theft of your 
personal belongings (including ski/snowboard equipment).  

 
Travel insurance can be booked online at  
www.suresave.net.au/home.php?affid=1246

Accommodation    Information

Accommodation 1:_____________________________

Date of arrival:       _____/_____/________

Date of departure: _____/_____/________

Accommodation 2:_____________________________

Date of arrival:       _____/_____/________

Date of departure: _____/_____/________

Accommodation 3:_____________________________

Date of arrival:       _____/_____/________

Date of departure: _____/_____/________

Names of all Passengers Travelling 
(names as per passport with title)

________________________________________________
________________________________________________
________________________________________________
________________________________________________ 
________________________________________________
________________________________________________

Ph o n e:  03 9 017 1142 
Fax:  03 9 011 9 639

Emai l: b o o ki n gs@sn owto u r.co m.au
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TER MS AN D CO N D ITI O NS

Validity 
THE PRICES LISTED ARE BASED ON THE COSTS AND EXCHANGE RATES 
CURRENT AT THE TIME OF PRICING. LIQUID TOURS PTY LTD RESERVES 
THE RIGHT TO ALTER THESE PRICES AT ANY TIME. FOR TRIPS DEPARTING 
BEYOND 30 APRIL 2011, PRICES ARE INDICATIVE ONLY. THE ITINERARIES 
AND DATES IN THE BROCHURE ARE APPLICABLE FROM 1 JANUARY 2010 
UNTIL 30 APRIL 2011. LIQUID TOURS PTY LTD WILL MAKE EVERY EFFORT 
TO KEEP YOU INFORMED OF ANY CHANGES, BUT CANNOT BE HELD 
LIABLE FOR ANY ALTERATIONS MADE TO THE ITINERARIES. PLEASE 
REFER TO OUR WEBSITE FOR THE MOST RECENT UPDATE TO ANY TRIP. 
PLEASE NOTE THAT THESE CONDITIONS APPLY TO LIQUID TOURS PTY LTD 
GROUP TRIPS ONLY. VARIATIONS MAY APPLY FOR LIQUID TOURS PTY LTD 
INDEPENDENT TRIPS. 

Cancellation by the traveller 
LOSS OF MONIES PAID APPLIES TO ALL CANCELLED RESERVATIONS. 
THE DATE OF TRIP CANCELLATION IS THE DATE ON WHICH THE WRITTEN 
CANCELLATION IS RECEIVED BY LIQUID TOURS PTY LTD. THE LOSS OF 
MONIES PAID IS AS FOLLOWS, PER PERSON: 

60 DAYS OR MORE PRIOR TO TRIP DEPARTURE - LOSS OF DEPOSIT
BETWEEN 30 AND 59 DAYS PRIOR TO TRIP DEPARTURE - 50% OF TOTAL 
BOOKING COST OR LOSS OF DEPOSIT; WHICHEVER IS THE GREATER
LESS THAN 30 DAYS PRIOR TO DEPARTURE - 100% OF TOTAL BOOKING 
COST 

NO REFUNDS WILL BE MADE IF YOU VOLUNTARILY LEAVE A TRIP FOR 
ANY REASON AFTER THE TRIP HAS BEGUN. REFUNDS WILL BE AT THE 
DISCRETION OF LIQUID TOURS PTY LTD IF YOU ARE INVOLUNTARILY 
FORCED TO LEAVE A TRIP FOR ANY REASON. NO REFUNDS WILL BE 
MADE FOR ANY ACCOMMODATION, TRANSPORT, SIGHTSEEING, MEALS 
OR SERVICES NOT UTILIZED. PLEASE NOTE THAT THESE CONDITIONS 
APPLY TO LIQUID TOURS PTY LTD LAND CONTENT ONLY. DIFFERENT FEES 
MAY APPLY TO AIRLINE TICKETS. YOU ARE STRONGLY ADVISED TO TAKE 
OUT CANCELLATION INSURANCE AT THE TIME OF BOOKING WHICH WILL 
COVER CANCELLATION PENALTIES IN CERTAIN CIRCUMSTANCES (NOTE: 
SUCH INSURANCE WILL NOT COVER A CHANGE OF MIND). 

Cancellation by Liquid Tours Pty Ltd Travel 
LIQUID TOURS PTY LTD RESERVES THE RIGHT TO CANCEL ANY TRIP 
BEFORE IT IS GUARANTEED TO RUN. A TRIP IS GUARANTEED TO RUN 
ONCE IT HAS MINIMUM NUMBERS AS DECIDED BY LIQUID TOURS PTY 
LTD. THIS APPLIES TO DEPARTURES WITHIN THE VALIDITY RANGE. LIQUID 
TOURS PTY LTD RESERVES THE RIGHT TO CANCEL ANY TRIP, INCLUDING 
A GUARANTEED TRIP, AT ANY TIME PRIOR TO DEPARTURE DUE TO 
TERRORISM, NATURAL DISASTERS, POLITICAL INSTABILITY OR OTHER 
EXTERNAL EVENTS WHICH MAKE IT UNVIABLE FOR LIQUID TOURS PTY 
LTD TO OPERATE OUR PLANNED SCHEDULE. IF LIQUID TOURS PTY LTD 
CANCELS A GROUP ADVENTURE TRIP ON WHICH YOU ARE HOLDING A 
FULLY PAID BOOKING YOU MAY CHOOSE BETWEEN AN ALTERNATIVE 
TRIP OR A FULL REFUND. THE COMPANY IS NOT RESPONSIBLE FOR ANY 
INCIDENTAL EXPENSES THAT YOU MAY HAVE INCURRED AS A RESULT 
OF YOUR BOOKING SUCH AS VISAS, VACCINATIONS, NON-REFUNDABLE 
FLIGHTS OR LOSS OF ENJOYMENT, ETC. IF THE ALTERNATIVE TRIP 
CHOSEN IS OF A LOWER VALUE THAN THAT ORIGINALLY BOOKED THEN 
YOU ARE ENTITLED TO A REFUND OF THE PRICE DIFFERENCE. IF THE 
ALTERNATIVE TOUR CHOSEN IS OF A HIGHER VALUE THEN YOU WILL PAY 
THE DIFFERENCE IN PRICE. 

Booking amendments 
IF YOU WISH TO CHANGE YOUR BOOKING IN ANY WAY, THE FOLLOWING 
FEES WILL APPLY:
 TRANSFER FROM ONE TOUR TO ANOTHER:
AMENDMENT REQUEST RECEIVED BY LIQUID TOURS PTY LTD 60 DAYS OR 
MORE PRIOR TO YOUR ORIGINAL TOUR DEPARTURE DATE - AUD$125 PER 
PERSON PER CHANGE PLUS ANY AIRLINE CHARGES. A TRANSFER CAN 
ONLY BE MADE TO A DEPARTURE DATE WITHIN THE CURRENT VALIDITY.
AMENDMENT REQUEST RECEIVED BY LIQUID TOURS PTY LTD LESS THAN 
60 DAYS PRIOR TO YOUR ORIGINAL TOUR DEPARTURE DATE - CHARGES AS 
PER CANCELLATION FEES.
IF THERE HAS BEEN ANY CHANGE IN THE PRICE OF THE TOUR YOU 
CHANGE YOUR BOOKING TO, SINCE THE TIME OF YOUR ORIGINAL 
RESERVATION, THE NEW TOUR PRICE WILL APPLY TO THE NEW 
RESERVATION. THESE FEES ARE IN ADDITION TO ANY CHARGES LEVIED BY 
HOTELS, GROUND OPERATORS OR AIRLINES.

2. CHANGES TO ANY OTHER ARRANGEMENTS MADE IN CONJUNCTION 
WITH YOUR TOUR BOOKING (E.G.: HOTELS, TRANSFERS, ETC.)
AMENDMENTS TO ANY OTHER ARRANGEMENTS MADE IN 
CONJUNCTION WITH YOUR TOUR RESERVATION WILL INCUR AN AUD$50 
ADMINISTRATION FEE PER BOOKING PER CHANGE. THIS FEE IS IN 
ADDITION TO ANY CHARGES LEVIED BY HOTELS, GROUND OPERATORS OR 
AIRLINES.
3. NO AMENDMENTS ARE PERMITTED TO YOUR BOOKING WITHIN 10 DAYS 
OF DEPARTURE.

Late bookings 
FOR BOOKINGS MADE WITHIN 15 DAYS OF DEPARTURE, LIQUID TOURS 
PTY LTD RESERVES THE RIGHT TO CHARGE A LATE BOOKING FEE OF 
AUD$50 PER BOOKING. ON SOME TRIPS IT IS NOT POSSIBLE FOR US TO 
ACCEPT LATE BOOKINGS. 

Insurance 
TRAVEL INSURANCE IS COMPULSORY FOR ALL LIQUID TOURS PTY LTD 
TRAVELLERS. YOUR TRAVEL INSURANCE MUST PROVIDE COVER AGAINST 
PERSONAL ACCIDENT, MEDICAL EXPENSES, EMERGENCY REPATRIATION 
AND PERSONAL LIABILITY. WE ALSO RECOMMEND IT COVERS 
CANCELLATION, CURTAILMENT AND LOSS OF LUGGAGE AND PERSONAL 
EFFECTS. WE STRONGLY RECOMMEND THAT YOU TAKE OUT TRAVEL 
INSURANCE AT THE TIME OF BOOKING. 

Passports and visas 
YOU MUST CARRY A VALID PASSPORT AND HAVE OBTAINED THE 
APPROPRIATE VISAS WHEN TRAVELLING WITH LIQUID TOURS PTY LTD. 
PLEASE ENSURE YOUR PASSPORT IS VALID FOR 6 MONTHS BEYOND THE 
DURATION OF THE TRIP. IT IS YOUR RESPONSIBILITY TO ENSURE THAT 
YOU ARE IN POSSESSION OF THE CORRECT VISAS FOR YOUR HOLIDAY. 
LIQUID TOURS PTY LTD CANNOT ACCEPT RESPONSIBILITY IF YOU ARE 
REFUSED ENTRY TO A COUNTRY BECAUSE YOU LACK THE CORRECT VISA 
DOCUMENTATION. 

Responsibility 
YOU ACKNOWLEDGE THAT TRAVEL ON AN LIQUID TOURS PTY LTD TRIP 
REQUIRES A DEGREE OF FLEXIBILITY AND UNDERSTAND THAT THE TRIP’S 
ROUTE, ACCOMMODATION AND MODES OF TRANSPORT ARE SUBJECT 
TO CHANGE WITHOUT PRIOR NOTICE DUE TO LOCAL CIRCUMSTANCES. 
SHOULD LIQUID TOURS PTY LTD DEEM IT ADVISABLE TO AMEND 
AN ITINERARY FOR ANY REASON, IT MAY DO SO BY SHORTENING, 
VARYING OR RE-ROUTING ANY TRIP. THESE CHANGES ARE BINDING AND 
ADDITIONAL EXPENSES WILL BE CHARGED TO YOU IF THE REASON FOR 
ANY ALTERATION IS OUTSIDE LIQUID TOURS PTY LTD’S CONTROL. WHILE 
TRAVELLING WITH LIQUID TOURS PTY LTD YOU AGREE TO ACCEPT THE 
AUTHORITY OF THE LEADER AND LOCAL OPERATOR AT ALL TIMES. YOU 
ARE AWARE THAT TRAVEL WITHIN A GROUP MAY INVOLVE COMPROMISE 
TO ACCOMMODATE THE DIVERSE DESIRES AND PHYSICAL ABILITIES 
OF GROUP MEMBERS. YOU UNDERSTAND THAT LIQUID TOURS PTY LTD 
RESERVES THE RIGHT TO DECLINE, ACCEPT, OR RETAIN ANY PERSON 
AS A MEMBER OF THE GROUP AT ANY TIME. YOU ACKNOWLEDGE THAT 
LIQUID TOURS PTY LTD CONTRACTS WITH A NETWORK OF COMPANIES, 
GOVERNMENT AGENCIES AND INDIVIDUALS TO ASSIST IN THE RUNNING 
OF ITS TOURS. TO THE BEST OF LIQUID TOURS PTY LTD’S KNOWLEDGE, 
THESE THIRD PARTIES ARE QUALIFIED TO PERFORM THE DUTIES THEY 
ARE CONTRACTED TO PERFORM. HOWEVER LIQUID TOURS PTY LTD 
WILL NOT BE HELD LIABLE FOR ANY INJURY, DAMAGE, LOSS, DELAY 
OR IRREGULARITY THAT MAY OCCUR DUE TO THE BEHAVIOUR OF 
THESE THIRD PARTIES. LIQUID TOURS PTY LTD WILL NOT ACCEPT 
RESPONSIBILITY OR LIABILITY FOR ANY TRAVELLER WHO CONTRAVENES 
ANY LAW OR REGULATION OF ANY COUNTRY VISITED. NO EMPLOYEE, 
SERVANT OR AGENT OF LIQUID TOURS PTY LTD HAS AUTHORITY TO VARY 
THESE CONDITIONS. THIS AGREEMENT IS GOVERNED BY THE LAWS OF 
THE STATE OF VICTORIA, AUSTRALIA.

I AGREE THAT ALL DETAILS STATED THIS FORM ARE 
CORRECT AND TRUE AND I HAVE READ AND AGREE TO  
ALL THE TERMS AND CONDITIONS STATED ABOVE. 

SIGNED:____________________________________________________________

DATE:    _____/_____/________


